SFO

Our Ref: FOI2017-116 Date: October 2017

Subject: Finance Systems

This request asked:

What Finance System do you use for financial management and planning?

What is the monetary value of the annual support/subscription for your current Finance
System?

Which vendor implemented your current Finance System?

Do you currently have a partner supporting your Finance System? If the so, who is your current
support partner?

What is the monetary value of the annual support fee for your support partner?

When is the contract for the current Finance System expiring?

Are you planning to renew your current Finance System or tender for a new system upon
expiry?

Will you be using an external partner to conduct a system requirements review?

Efinancials is the finance system which the SFO uses for financial management and planning.

The monetary value of the annual support/subscription for this system is: £77,448.60 plus
VAT.

The vendor of this system was Advanced Business Solutions who also provide support, for
which the fee is included in the annual subscription (as above).

The contract for the current finance system is on the basis of rolling annual renewal and we
have no current plans for renewal.

The SFO does not envisage using an external partner to conduct a system requirements
review.




