Our Ref: 2015-193 Date: November 2015

Subject: ICT & procurement

This request asked a number of questions about procurement and ICT services. The
information that could be released is shown below together with the questions.

If another organisation routinely manages procurement and contracts on behalf of your
organisation, please could you provide me with its name:

The Serious Fraud Office manages its own procurement and contracts. Where possible,
services may be procured through the government’s Crown Commercial Service. More
information is available at www.gov.uk by searching for ‘crown commercial service’.

If your organisation routinely manages procurement and contracts on behalf of another
organisation(s), please could you provide me with their names:

The SFO does not routinely manage procurement and contracts on behalf of another
organisation.

If your organisation handles its own procurement and contracts, please could you provide me
with a list of all of your current contracts for ICT services, with the following information for
each one:

Contract name/short description Service Desk Support | Software
Contract Support Service

Supplier Capita RAVN

Start date (or last renewal date, if

applicable) 2014 2014

End date 2019 2016

If this contract was called off a central Buying Solutions

framework agreement (e.g. from the Framework G-Cloud 5

Crown Commercial Service, G-Cloud, Agreement Number | Framework

etc.) please say which one: RM717 Agreement

As part of our transparency obligations, the SFO also publishes monthly information on
procurement spend over £25,000 on our website at http://www.sfo.gov.uk/about-
us/transparency/procurement-spend-over-25,000-.aspx. This includes the SFO’s monthly
spend on both suppliers mentioned above.
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